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Intro

This user guide explains how to install the Phone adapter for 
use with the SoundGate. For instructions how to use your 
Phone adapter please consult the Phone adapter User Guide.

Before your SoundGate can be used for conversations over 
your land line phone, the Phone adapter must be connected 
to the phone line and a power outlet.

All needed parts for the installation are included in two 
numbered boxes.
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Phone adapter overview
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Begin the installation by connecting the Phone adapter

to a power outlet. Use the Power adapter from box no. 1.

• Ensure that the wall socket is an appropriate voltage for 
the power adapter

• Plug the power adapter into the wall socket 

• Plug the power cord into the power connection on the 
back of the Phone adapter

• The status indicator will flash rapidilly for a few seconds 
to confirm that the power is on

After a few seconds the status indicator will then slowly 

flash and fade while it is searching for a SoundGate. When 

a SoundGate is found the status light will be steadily illumi-

ated. Note: See page 9 for pairing instructions.

Connecting to power
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Connecting to Phone line

Connect the Phone adapter to the Phone line 

and phone. Use the Telephone cord from box no. 2.

Note: The connector plugs are the same on both ends of the  
Telephone cord.
The existing land line connection between the wall outlet
and your phone (or base station) must be disconnected 
at the phone end:
1.  Unplug the phone line from the phone (or base station).* 
2. Plug the phone line in the Phone adapter “LINE” connector 
 (BLACK).
3. Plug the Tele cord in the Phone adapter “PHONE” connector 
 (YELLOW).
4. Plug the other end of the Telephone cord into the phone 
 (or base station).*

The installation is now complete. Before use the SoundGate 
and the Phone adapter must be paired (see page 9).
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Note:

* If your phone or base station does not have a detachable 
plug for the land line connection, you should either try using 
an alternative phone or a technician must be contacted to 
complete the installation.
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Prepare SoundGate for telephone 
usage

The very first time your SoundGate is used with the
Phone adapter, the two devices must be paired  
together.

Pairing 
1.  In order to pair the Phone adapter and the SoundGate, 

the devices must be placed close together (less than 
30 cm/1 ft between devices). 

2.  Press the SoundGate Bluetooth® key 
for 5 seconds until the blue light starts  
flashing rapidly.

3. Press the red phone button on the Phone adapter 
 for 5 seconds until the red status indicator flashes. 
 Wait one minute.

4.  After one minute the Phone adapter will be paired 
with the SoundGate. The red status indicator on 
the Phone adapter will show a solid light. 

Pairing should be completed only once and will 
normally not have to be repeated.

Status
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Using the Phone adapter and 
support

For use of the land line phone with the Phone adapter and 
SoundGate, refer to the Phone adapter user guide. 

Place the Phone adapter unit in a suitable spot near your land 
line phone or base station.

If you don’t want to receive phone calls with your Sound-
Gate, turn off the Phone adapter by  disconnecting the power.

For normal use, the Phone adapter uses very little power 
so it is not necessary disconnect the power, except for long 
periods of time when it is not in use.

The Phone adapter has a range of approx. 10 meters (30 feet) 
depending on furnitures and placement. Within this range you 
can make hands free phone conversations with SoundGate.

For further support or tips you can check
www.bernafon.com
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Product approval precautions and 
markings

The emission power from the Phone adapter is below 
international emission limits for human exposure. 

This device complies with Part 15 of the FCC Rules.

This equipment complies with Part 68 of the FCC rules and 
the requirements adopted by the ACTA.

CAUTION: Any changes or modifications in construction of 
this device which are not expressly approved by the party 
responsible for compliance could void the user’s authority to 
operate the equipment.

Operation is subject to the following two conditions: (1) this 
device may not cause interference, and (2) this device must 
accept any interference, including interference that may cause 
undesired operation of the device. 

Changes or modifications not expressly approved by the 
party responsible for compliance could void the user’s author-
ity to operate the equipment.

To comply with FCC RF exposure requirements, the device 
and the antenna for this device must be installed to ensure 
a minimum separation distance of 20 cm or more from a 
person’s body. Other operating configurations should be 
avoided.
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NOTE: This equipment has been tested and found to comply 
with the limits for a Class B digital device, pursuant to Part 
15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful  interference in a 
residential installation. This equipment generates, uses and 
can radiate radio frequency  energy and, if not installed and 
used in accordance with the instructions, may cause harmful 
interference to  radio  communications. However, there is 
no guarantee that interference will not occur in a particular 
installation.

If this equipment does cause harmful interference to radio 
or television reception, which can be determined by turning 
the equipment off and on, the user is encouraged to try to 
correct the interference by one or more of the following 
measures: 
-  Reorient or relocate the receiving antenna.
-  Increase the separation between the equipment and 

receiver. 
-   Connect the equipment into an outlet on a circuit different 

from that to which the receiver is connected. 
-  Consult the dealer or an experienced technician for help.

IC statement:
Operation is subject to the following two conditions:  
1) this device may not cause interference. 
2) this device must accept any interference, including inter-
ference that may cause undesired operation of the device.  
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IC radiation exposure statement: This equipment complies 
with IC radiation exposure limits set forth for an uncon-
trolled environment. End users must follow the specific 
operating instructions for satisfying RF exposure compli-
ance. This transmitter must not be co-located or operating 
in conjunction with any other antenna or transmitter. 

This Phone adapter is in compliance with the essential requi-
rements and other relevant provisions of Directive 1999/5/EC. 

Declaration of conformity is available at:
Bernafon AG
Morgenstrasse 131
3018 Bern
Switzerland
www.bernafon.com

This product is intended for connection to the
public switched analogue telephone network and 
may be operated in EU and EFTA countries.

Only use the power adapter that was originally supplied with 
your Phone adapter.
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International warranty

The Phone adapter has a limited warranty, covering defects 
in materials and workmanship. This warranty covers the 
Phone adapter itself, but not accessories such as charger 
units, cables, etc. This warranty becomes invalid if a defect
is a result of misuse or maltreatment.

This warranty is void if non-authorized personnel have re- 
paired the Phone adapter. Please review the warranty card 
with your hearing care professional and make sure that your
warranty card is completed.

The above warranty does not affect any legal rights that you 
might have under applicable national legislation governing 
sale of consumer products. Your hearing care professional 
may have issued a warranty that goes beyond the clauses of 
this limited warranty. Please consult your hearing care profes-
sional for further information.



15

Warnings

The Phone adapter is not a toy and therefore should be kept 
out of the reach of children and anyone else who might
swallow parts or otherwise cause injury to themselves. Spe-
cial attention should be paid to the smaller components in 
order to prevent children from swallowing them and choking.

If a part is swallowed, see a doctor immediately.

The safety of the use of the Phone adapter with an auxiliary 
input cable is determined by external signal source. When 
the input cable is connected to mains operated equipment, 
this equipment must comply with IEC-60065, IEC-60601 or 
equivalent safety standards.

The Phone adapter is designed to comply with the most 
stringent Standards of International Electromagnetic Com-
patibility. However, the Phone adapter might cause inter-
ference with other medical devices. Please contact relevant 
personnel to obtain a permission before using the Phone 
adapter in hospitals or similar venues.

The Phone adapter must never be washed or immersed in 
water or other liquids.
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Notes
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Notes
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Notes
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Distributor:

Switzerland
Bernafon AG
Morgenstrasse 131
3018 Bern
Phone +41 31 998 15 15
Fax +41 31 998 15 90
www.bernafon.com

Australia
Bernafon Australia Pty. Ltd. 
12/97 Castlemaine Street
Milton QLD 4064
Freecall 1800 809 111
Phone +61 7 3250 0300
Fax +61 7 3250 0372
www.bernafon.com.au

Canada 
Bernafon Canada Ltd.
500 Trillium Drive, Unit 15
Kitchener, Ontario
Canada  N2R 1A7
Phone +1 519 748 6669
Toll Free +1 800 265 8250
Toll Free Fax +1 888 748 9158
www.bernafon.ca

New Zealand
Bernafon New Zealand Ltd.
Level 1, Building F
27-29 William Pickering Drive
Albany, Auckland 0632
Toll Free 0800 44 22 57
Telephone +64 9 415 7917
Fax +64 9 415 7916
www.bernafon.co.nz

United Kingdom
Bernafon UK 
Cadzow Industrial Estate
Off Low Waters Road 
Hamilton
ML3 7QE Scotland
Phone +44 1698 285 968
Fax +44 1698 421 456
www.bernafon.co.uk

United States of America
Bernafon, LLC
200 Cottontail Lane, Bldg. B
Somerset, NJ 08873
Phone +1 888-941-4203
Fax +1 732-560-4877
www.bernafon-us.com

www.hear-it.org
For more information about  
hearing and hearing loss


