
SOUNDGATE

Connected to the 
World with SoundGate



Options for being connected are greater than ever. Through 
a variety of electronic devices, we connect to our family, 
friends and colleagues, anytime or anywhere. We can 
also listen to music, watch videos, hear the latest news, 
and more. Your hearing aids, together with Bernafon’s 
SoundGate, expand the possibilities for being connected.



Where other wireless devices limit connection to one 
audio source or another, SoundGate gives you the freedom 
to listen with your hearing aids to a number of wired 
and wireless audio sources. It is discreetly designed, 
comfortable to handle, and easy to use. It has a built-in 
microphone, an integrated Bluetooth® receiver, and  
user-friendly controls. SoundGate keeps you connected 
with ease and style. 



Bernafon’s SoundGate enables you to connect and 
communicate anytime, and from anywhere.

Everyday listening situations may be challenging with even 
the best hearing aids. But with simple to use solutions, 
Bernafon gives you the freedom to listen comfortably.

Mobile Phone Streaming
Connect and talk wirelessly using your SoundGate as a 
Bluetooth® interface between your mobile phone and your 
hearing aids.

Easy Communication with the SoundGate Mic
Use this discreet microphone for one-to-one 
communication in very noisy environments and understand 
speech more easily with less effort.

Clear and Sharp TV Listening
Let the sound come directly from your TV to your hearing 
aids using SoundGate with Bernafon’s TV Adapter 2.



Headset for Music or GPS
SoundGate makes it simple for you to listen to your music 
files or GPS instructions wirelessly through your hearing 
aids via Bluetooth®.

Hands-Free Landline Calls
Enjoy wireless landline calls and greater talk-time at home 
or at work with your SoundGate and Phone Adapter 2.

Telecoil
With SoundGate, connect easily and automatically to 
looped telecoil systems in theaters, classrooms or places 
of worship.



Wireless Mobile Phone Connection
with SoundGate 

SoundGate works as an interface between your hearing 
aids and Bluetooth®-enabled mobile phones. You never 
know when that important call will come through. But your 
SoundGate will be waiting, primed and ready. And, it allows 
you to talk wirelessly and hands-free without using the 
mobile phone itself.

With SoundGate, you can also listen to music that is  
stored on your mobile phone or media player through your 
hearing aids.

The SoundGate charging station is easy to use and ensures 
that the device is powered up when needed.

Looped Telecoil Systems and SoundGate 

Many theaters, classrooms and places of worship are 
now equipped with pre-installed induction loop systems. 
Listen to audio in these places with SoundGate’s integrated 
telecoil receiver. Audio signals transmit wirelessly without 
the need for a separate device, or even a special listening 
program in your hearing aids.

Enjoy greater mobility and greater flexibility on the go with 
SoundGate.



Enjoy Ease of Communication with the 
SoundGate Mic

Bernafon offers the SoundGate Mic for even greater 
success in challenging listening situations.

This discreet microphone can be worn by the person 
you are speaking with, or who is making a presentation, 
or who is giving a speech. Coupled with the SoundGate 
(SoundGate 3 or newer versions), the speech signal is 
transferred directly to your hearing aids. 

It can really help you understand what is being said, 
with even less effort. This is especially so when there is 
background noise (e.g., in a restaurant) or reverberation in 
the room (e.g., in an auditorium). 



Home Sweet Home

Whether you’re in the mood for a relaxing evening in front 
of the TV or having a long phone conversation with family 
or friends, SoundGate will help make every word crystal 
clear.

Wireless TV Connection with SoundGate 

TV listening has never been easier. With Bernafon’s small 
and portable TV Adapter 2, sound is transmitted clearly 
from your television to your hearing aids via SoundGate.

The best part about the TV Adapter 2 is that you control 
the volume coming from the TV to your hearing aids via 
SoundGate separately.

Not everyone has to listen at the same volume.



Wireless Phone Connection with  
SoundGate

Conveniently connect landline telephone calls to your 
hearing aids with Bernafon’s Phone Adapter 2.

Phone Adapter 2 and SoundGate alert you to incoming 
calls, transmit the signal, and essentially turn your hearing 
aids into a pair of wireless headsets. This allows you to 
enjoy hands- and hassle-free calls from your landline phone 
too.

Being connected is easier and more enjoyable than ever 
with Bernafon’s wireless accessories. 



SoundGate App – Smart and Discreet

With the SoundGate App, Bernafon goes beyond the usual 
controls of a hearing aid. Use your iPhone® or Android™ 
smartphone together with the SoundGate to switch 
programs, turn the volume up or down, and connect 
to multiple devices. Changing programs and changing 
the volume has never been so easy and certainly not so 
discreet.1) 

Download the SoundGate App for free. Just visit the 
App Store or Google Play™ and search for “Bernafon 
SoundGate” and then click to install. 

Apple, the Apple logo, and iPhone are trademarks of Apple Inc., 
registered in the U.S. and other countries. App Store is a service 
mark of Apple Inc. Android and Google Play are trademarks of 
Google Inc.

1)  The SoundGate App for iPhone® runs on iPhone 6 Plus, iPhone 6, 
iPhone 5s, iPhone 5c, iPhone 5, iPhone 4s, and iPhone 4, and 
requires Bernafon wireless hearing aids and SoundGate 3 with 
firmware 3.0 or later.  
The SoundGate App for Android™ smartphones requires  Bernafon 
wireless hearing aids and SoundGate 3 with firmware 3.1 or later.





Bernafon Companies: Australia ∙ Canada ∙ China ∙ Denmark ∙ Finland ∙
France ∙ Germany ∙ Italy ∙ Japan ∙ Korea ∙ Netherlands ∙ New Zealand ∙ 
Poland ∙ Spain ∙ Sweden ∙ Switzerland ∙ Turkey ∙ UK ∙ USA

Hearing and understanding are basic human 
needs. Hearing problems and the resulting 
social consequences represent a challenge to 
society. We believe in a world where people 
with restricted hearing can communicate 
again thanks to advanced technology.
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Visit www.bernafon.com for more information 
about hearing and hearing loss.

Manufacturer

Bernafon AG
Morgenstrasse 131
3018 Bern
Switzerland
Phone +41 31 998 15 15
info@bernafon.ch
www.bernafon.com

Canada
Bernafon Canada
500 Trillium Drive, Unit 15
Kitchener, Ontario
Canada  N2R 1A7
Phone +1 519 748 6669
Toll Free +1 800 265 8250
contact@bernafon.ca

United States of America
Bernafon, LLC
2501 Cottontail Lane, Suite 102
Somerset, NJ 08873
Phone +1 888-941-4203
info@bernafon-us.com
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