
Limited Warranty
MedRx, Inc. warrants this product to be free from defects in material and workmanship for one 
year from the time of purchase. If this system fails to perform as specified during this period, the 
purchaser is responsible for calling MedRx at (888) 392-1234 or (727) 584-9600. The company’s 
representative will advise the owner to either return specific components or the entire system 
to: 

MedRx, Inc.
1200 Starkey Road #105

Largo, FL 33771 USA

MedRx will repair or replace any defective devices, fully test the system and/or components and 
ship the system promptly back to the owner. There is no cost for the repair or return shipping, 
provided the system is one year old or less and has not been misused, abused or damaged. 
Such damage includes, but is not limited to, dropping, exposure to excessive heat greater than 
100º F and water/liquid damage. 
 
Repair or replacement of the system as provided under this warranty is the sole and exclusive 
remedy of the purchaser. MedRx shall not be liable for any consequential or incidental damages 
or for breach of any express or implied warranty. Except to the extent of applicable law, any 
implied warranty, merchantability or fitness of this product is limited to the duration of this 
warranty. 

MedRx will, at its discretion, service and repair out of warranty products at the purchaser’s  
request, charging for parts and labor as necessary. 

The limited warranty is deemed void if software or hardware is installed on this product which 
is not  pre-approved by MedRx, Inc. Approved software includes NOAH™ and HIMSA approved 
hearing aid  manufacturer programming modules for fitting hearing aids. 

MedRx, Inc. is not responsible for problems resulting from installation of unapproved software 
or hardware. In the event of unapproved software or hardware installed on the system causing 
a conflict, MedRx will service the product for a fee to be determined at the time of service.

Any extension of this warranty past the initial one-year warranty is subject to the following 
(where applicable).

1. A $300 deductible per repair.
2. Extended warranty does not include cables, connectors or peripherals.
3. Extended warranty of the Video Otoscope covers optics only. 

www.medrx-usa.com


