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MedRx warrants this product to be free from defects in material and workmanship for two years
from the time of purchase. If this system fails to perform as specified during this period, the
purchaser is responsible for calling MedRx at +49 30 70 71 46 43. The company's representative
will advise the owner to either return specific components or the entire system to:

MAICO Diagnostics GmbH
MedRx International
Sickingenstr. 70-71
10553 Berlin Germany

MAICO will repair or replace any defective devices, fully test the system and/or components and
ship the system promptly back to the owner. There is no cost for the repair or return shipping,
provided the system is two years old or less and has not been misused, abused or damaged.
Such damage includes, but is not limited to, dropping, exposure to excessive heat greater than
37,78° C and water/liquid damage.

Repair or replacement of the system as provided under this warranty is the sole and exclusive
remedy of the purchaser. MedRx shall not be liable for any consequential or incidental damag-
es or for breach of any express or implied warranty. Except to the extent of applicable law, any
implied warranty, merchantability or fitness of this product is limited to the duration of this
warranty.

MAICO will, at its discretion, service and repair out of warranty products at the purchaser’s re-
quest, charging for parts and labor as necessary.

The limited warranty is deemed void if software or hardware is installed on this product which
is not pre-approved by MedRx, Inc. Approved software includes NOAH™ and HIMSA approved
hearing aid manufacturer programming modaules for fitting hearing aids.

MAICO is not responsible for problems resulting from installation of unapproved software or

hardware. In the event of unapproved software or hardware installed on the system causing a
conflict, MedRx will service the product for a fee to be determined at the time of service.
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