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 This manual assumes that the system hardware, software and drivers are 

installed and working properly.
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The AVANT REM software can run stand-alone or from NOAH System or the TIMS NOAH-Compatible 
Office System.   
 
The software includes a context-sensitive interactive Help System. To access this tool, press the F1 key at 
any time, or Click the Help menu with your mouse. This will display additional information and instructions 
for the specific section of the software you are working in. 

 

 

 

 

 

                  
 

 NOAH.

 Avant REM

 

 AVANT REM

 

 

 

 

shown

 

 

Options 
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View Live Speech REM

 
 

 
 
 
 
 

 

 Help 

 F1  

 
MHA/ HLS

Tympanometer 
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.  

Advanced Options

 

General Tab Audio-A

Audio-B Video Otoscope
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Tympanometer 
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Speaker Calibration 
 

Tools > Calibrate 
Speakers.

 Start

recommended. 

 

    

 

2. 
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 

Probe Tube 
Calibration

 Tools.

 Calibrate 
Probe Tube.

Start

Function > Calibrate > Calibration
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Audio

 

 Air.
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Options 

File

Start

Stop
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CD

Options + Show

Targets

F1 Help

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
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1. Complete a careful otoscopic examination as instructed by the 
manufacturer of your otoscope. 

a. For MedRx Video Otoscopes, refer to the Help system 
within the software by pressing the F1 key or Clicking 
the Help icon or text menu. 
 

2. Basic Diagnostics. 
a. Using your audiometer and NOAH, measure and 

record the following values: 
b. Pure Tone Air and Bone conduction thresholds. 
c. Narrow Band Noise or Pure Tone UCL at 500, 1000, 

2000 and 4000 Hz. 
d. Other tests if needed in your practice or jurisdiction. 

 
3. Position patient as described earlier in this manual. 

 
4. Calibrate Probe Tube as described earlier in this manual. 
5. Measure and place the probe tube in the ear canal. (Use chart 

to the right). 
6. Complete a Live Speech Mapping measurement UNAIDED. 

a. Microphone or file input 
b. Peak Measures 
c. 1/3 Octave resolution 

 
7. Carefully place the hearing instrument in the ear without 

disturbing the probe tube. 
 

8. Complete a Live Speech Mapping measurement AIDED. 
 

9. Using the On Top Mode, make any adjustments needed to the 
hearing instrument so that: 

a. The LSM curve for Quiet Speech (50 dB) is at the 
bottom of the white modified speech spectrum (canoe). 

b. The LSM curve for Conversational Speech (65 dB) 
should be within the white modified speech spectrum. 

c. The LSM curve for loud sounds (85 dB) (very loud 
speech, clapping hands, etc.) is approximately 10 dB 
below the UCL curve. 
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 Start.

 

Discard Delete

  Back

Help

Help Topics Display
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Pure Tone 

 
Broadband Noise (BBN) 

Pseudo Random Noise (PRN) 

ICRA Noise 

ISTS 

Rainbow Passage 

Broadband Noise Weighting 

White 
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Pink 

Speech - Byrne 

Speech - ANSI 
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 

 

 

 START

 REAR

 OK

 

 START

 REAR

 OK
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 

 

 START 

 Coupler Response Stored

 OK 

 
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 Start 
button.

 

Options

1/24 octave.
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Record

1.  Hearing Loss 

Simulator

2. 

3. 

Mic, File Record.

Play

4. Normal 

Simulated

5. Reset

6. 

7. Stop 
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M H A

separately for each ear.

Binaural

Monaural 
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File

CD

Record

F1 Help

 

 

 

 

 Normal

Simulate

 

track return

Reset
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Rainbow Passage 

 
 
 
 

When the sunlight strikes raindrops in the air, 

they act like a prism and form a rainbow. The 

rainbow is a division of white light into many 

beautiful colors. These take the shape of a long 

round arch, with its path high above and its two 

ends apparently beyond the horizon. There is, 

according to legend, a boiling pot of gold at one 

end. People look, but no one ever finds it. When 

a man looks for something beyond his reach, his 

friends say he is looking for the pot of gold at the 

end of the rainbow. 

  



 

D-0117969-B  01/2019 28 

 

 
 or SN 

 

 

 
 

 

 

Read the instruction 
manuals for safe usage of 

the device  
(operating instructions) 

 Indicates that the device 
serial number will follow 

 

 Type B applied part.  (Type B 
equipment) 

 Manufacturer 
(MedRx) 

 Authorized 
Representative in 

Europe 

 

 

 

 

 

 

 

 

 

Non-ionizing 
electromagnetic radiation 

 Special Disposal Required  Humidity Limitation  Caution, General 
warning sign 

 Temperature 
limitation 

 

 

 

 

 

 

 

 

 

Read the instruction 
manuals for safe usage of 

the device  
(operating instructions) 

 Class II equipment  Start (of action)  Stop (of action)  Percentile Setup 

 

 

 

 

 

 

 

 

 

Calibration  Loudspeaker (Speaker)  Headphones  Microphone  Recording 

 

        

CAUTION 
For Single Patient Use 

Only 

      

 

  

 

 The date of manufacture is shown on the original calibration certificate. The year of manufacture 
is shown in the fourth character in the serial number. M=2014, N=2015, P=2016, Q=2017 etc. 

 
 
 

  



 

D-0117969-B  01/2019                                                                                                               29 

 
 

Limited Warranty 

 

MedRx, Inc warrants this product to be free from defects in material and 
workmanship for one year from the time of purchase. If this system fails to perform  
as specified during this period, the purchaser is responsible for calling MedRx at 
(888) 392-1234 or (727) 584-9600. The company's representative will advise the 
owner to either return specific components or the entire system to:  
 

MedRx, Inc. 

1200 Starkey Road #105 

Largo, FL 33771 USA 

 

MedRx will repair or replace any defective devices, fully test the system and/or 

components and ship the system promptly back to the owner. There is no cost for the 

repair or return shipping, provided the system is one year old or less and has not 

been misused, abused or damaged. Such damage includes, but is not limited to, 

dropping, exposure to excessive heat greater than 100ºF and water/liquid damage.  

Repair or replacement of the system as provided under this warranty is the sole and 

exclusive remedy of the purchaser. MedRx shall not be liable for any consequential 

or incidental damages or for breach of any express or implied warranty. Except to the 

extent of applicable law, any implied warranty, merchantability or fitness of this 

product is limited to the duration of this warranty.  

MedRx will, at its discretion, service and repair out of warranty products at the 

purchaser's request, charging for parts and labor as necessary.  

The limited warranty is deemed void if software or hardware is installed on this 

product which is not pre-approved by MedRx, Inc. Approved software includes 

NOAH™ and HIMSA approved hearing aid manufacturer programming modules for 

fitting hearing aids.  

MedRx, Inc is not responsible for problems resulting from installation of unapproved 

software or hardware. In the event of unapproved software or hardware installed on 

the system causing a conflict, MedRx will service the product for a fee to be 

determined at the time of service. 

Any extension of this warranty past the initial one-year warranty is subject to the 
following (where applicable). 
 
1. A $300 deductible per repair. 
2. Extended warranty does not include cables, connectors or peripherals. 
3. Extended warranty of the Video Otoscope covers optics only.  
 

 
 

 
 

 


