Easy, hands-free
communication
Delivered via Bluetooth® Low Energy
technology, your patient can now
participate in hands-free calls on select
iPhone® or iPad®* using their Oticon
hearing aids as the headset.

More convenient than ever
Going hands-free lets your patients enjoy the simple
things – like calling their loved ones on-the-go, or
taking important business calls in the car.

Answer via
push button**
for even easier
call handling

Most importantly, high-quality sound and microphone
pick-up allow them to stay focused, multi-task, and let
their hearing aids take care of the rest.
• Participate in phone calls and video calls with
high-quality, two-way audio
• More convenience when taking remote calls
• Enables better multi-tasking for your patient

* Hands-free communication is only available in styles with 2.4GHz connectivity. Hands-free communication
is available with iPhone 11 or later running iOS 15.2 or later, and iPad running iPadOS 15.2 or later
** For hearing aids with single or double push button and 2.4 GHz
Apple, the Apple logo, iPhone, iPad, and iPod touch are trademarks of Apple Inc.,
registered in the U.S. and other countries. App Store is a service mark of Apple Inc.

How it works
1. The wearer makes or receives a call on their iPhone or iPad
2. In-call audio is sent directly to their hearing aids
3. The hearing aid microphones capture the wearer’s voice
4. The wearer’s voice is sent directly back to their device

Built on the latest Bluetooth Low Energy technology
Oticon’s hands-free communication uses less power than classic Bluetooth
— enabling your patients to enjoy longer battery life when making and receiving calls.

Powered by the PolarisTM platform
Hands-free communication is available for a range of hearing aid styles on the Polaris
platform – including Oticon Own*, Oticon More™, Oticon Zircon, and Oticon Play PX.
Oticon More requires 1.4.0 firmware update for push button control; Oticon Play PX
and Oticon Zircon require 1.2.0 firmware update for push button control.
See which hearing aids and devices are compatible here
oticon.com/support/compatibility
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* Only available in styles with 2.4 GHz technology.
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