
Hands-free
communication
Now available

*  Oticon More™, Oticon Own™ with 2.4 GHz, Oticon Zircon and Oticon Play PX 
hearing aids on the Polaris™ platform.

Convenient. High-quality. Hands-free  
Your pediatric patients can now enjoy the simple convenience 
of hands-free calls whenever it suits them. With their hands 
free, they can talk to their families, friends and classmates 
while they’re on the go. Whether they’re walking, bicycling or 
running, they can keep doing what they’re doing and let their 
hearing aids take care of the rest. 

• Video calls and phone calls with high-quality, direct audio
• Easier to attend for remote learning 
• Free hands to do other things during calls

Hands-free  
communication is here
Now your pediatric patients can have 
seamless hands-free calls using their 
Oticon hearing aids as a headset

Your pediatric patients with an iPhone® or iPad® 
can now use their Oticon hearing aids* to make 
or receive hands-free phone or video calls. They 
can also use their hearing aid buttons to answer, 
reject, and end calls.



Ready for everyone on the Polaris platform 
Hands-free communication is available for a range of hearing aid styles on the Polaris 
platform – including Oticon More, Oticon Own*, Oticon Zircon, and Oticon Play PX.  
Oticon More requires 1.4.0 firmware update for push button control; Oticon Play PX and 
Oticon Zircon require 1.2.0 firmware update for push button control.

Hands-free communication is available with iPhone 11 or later running iOS 15.2 or later, 
and iPad running iPadOS® 15.2 or later.**

oticon.com

Hands-free communication works for:
• Mobile phone calls, for instance, FaceTime
• Video calls
• Online meetings

How it works:
1. The wearer makes or receives  

a call on their iPhone or iPad
2. Call audio is sent wirelessly to  

the wearer’s hearing aids
3. The hearing aid’s microphones  

capture the wearer’s voice 
4. The wearer’s voice is sent to  

the iPhone or iPad

Built on the latest Bluetooth® Low Energy technology 
Oticon’s hands-free communication is at the forefront of 
technology, so it uses less of the hearing aids’ batteries than 
the classic Bluetooth found in some other hearing aid brands.
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   * Only available in styles with 2.4 GHz connectivity
**  See which hearing aids and devices are compatible here:  

oticon.com/support/compatibility


