
1. Age ≥ 18 years < 18 years

2. Which language(s) do you use to communicate?

3. Do you have an active e-mail address? Yes No

4. Do you have Oticon hearing aids? Yes No

If yes, which type of Oticon hearing aids do you have? Opn Siya Other ____________ Don’t know

5. Do you have access to wireless internet with  
a minimum bandwidth of 1/1 Mbit/sec? Yes No Don’t know

If you don’t know, please answer  
the following question:

Yes No Don’t know
Is your internet connection stable while using services 
like Netflix, FaceTime, Skype, etc.?

6. Do you have a smartphone? Yes No

If yes, which smartphone model do you have? iPhone Android

7. Which iPhone model do you have? iPhone model _______ Don’t know

8. Which iOS version do you have on your iPhone? 
Check your iOS version through: General  Settings  About  
Version

9. Do you have an Apple ID and password? Yes No

10. On your iPhone, do you:

a. use applications (apps)? Yes No

b. receive and send e-mails? Yes No

c. know how to connect to WiFi? Yes No

Oticon RemoteCare Candidacy Survey

Please only answer the remaining questions if you have an iPhone
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