Dear (name):

I hope this note finds you and your loved ones healthy and well. At (name of practice), we have temporarily closed our
office(s), following guidelines from government and health authorities. We are adapting to remain available to our patients
to provide essential hearing healthcare services.

Better Hearing Matters - Now More Than Ever

During these uncertain times, better hearing is more important than ever to help you stay connected with family and
friends. Today’s life-changing hearing aid technology can improve your hearing and your overall quality of life. The newest
hearing solutions with BrainHearing™ technology offer not only great sound quality but easy wireless connections and
reliable rechargeability.

That is why | am pleased that my practice now offers first fit with Oticon RemoteCare so | can continue to support the
hearing healthcare needs of patients like you remotely. | can send new hearing aids to your home and then connect with
you over the internet. You connect with me from the safety and comfort of your home, using a compatible iPhone®, iPad®
or Android® phone.

Simple Online Connection

The RemoteCare app is easy to use. You can see, hear and chat with me during your online appointment. When you are
ready to get started, the app communicates data from your hearing aids via an internet connection so that | can customize
them to your unique hearing needs. RemoteCare also allows you to connect online with me for convenient fittings and
adjustments, should they be needed later in the process.

| welcome the opportunity to introduce you to Oticon RemoteCare and to explore how | can help you to take the next step
to better hearing.

Let’s set up an appointment to speak today. You can reach me at (practice number or cell phone) or by email at
(address).

Thank you for your patience as we work through these challenging times together. Please stay safe!
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