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Manufacturer warranty details

This warranty covers manufacturing and material defects in the device itself, but not in 
accessories such as alkaline batteries. Problems arising from improper/incorrect handling or 
care, excessive use, accidents, repairs made by an unauthorized party, exposure to corrosive 
conditions, damage due to foreign objects entering the device or incorrect adjustments are 
NOT covered by the international warranty and may void it.

The warranty does not affect any legal rights that you might have under applicable national 
legislation governing the sale of consumer goods in the country where you have bought your 
device. Your hearing care specialist may also have issued a warranty that goes beyond the 
clauses of this warranty.

Accessory Service warranty Returns

Charger Plus 3 years from date of purchase

180 days from date of 
purchase

AudioClip 3 years from date of purchase

TV Adapter 3 years from date of purchase

Remote Control 2 years from date of purchase

Contact information

Mailing address
Philips Hearing Solutions 
580 Howard Avenue 
Somerset, NJ 08873

We are available: 

Monday - Friday: 8:30am EST to 8:00pm EST
Saturday: 11:00am EST to 3:00pm EST 
 
*Cost of a local call, according to operator.

Telephone +1 (800) 327-4779*

Email philipshearingsolutions-us@demant.com


